
Obtaining a Social Security card
• Social Security Administration, 2345 Gateway Dr # B, Wooster, OH 44691, Open Monday-Friday 9 am – 4 pm.
http://saa.gov telephone (1) 877-319-0729

Go to their website and find out which documents you need. Call the phone number above and make an 
appointment. If you are taking the Wooster Transit blue line bus, it passes by The Social Security office at 26 minutes 
after each hour, if it is on time. Thus you could explain you are arriving by bus and request an appointment for 30 
minutes after the hour, or 45 minutes after the hour, in case the bus is running late.

• You can board Wooster Transit buses only at stops designated with a Wooster Transit sign. But you can ask your 
driver to let you get off at any point along the route that the bus driver considers safe. The Social Security Office is 
between stops number 14 and 15 on the route, shown on the map as The Counseling Center of Wayne and as the red 
dot at the top right of the map.  

• So I suggest you print out the Google map image below of that neighborhood and give it to the driver when you 
board the bus. By getting off at the corner of Eagle Pass and Gateway Drive (see red X) you can walk to the Social 
Security Office in just one minute.

• In waiting for the next bus after your appointment, if you want to do some shopping, there is an Aldi supermarket 
nearby. Or you could spend about 12 minutes walking the 1 km to Marc’s supermarket, where there is a Wooster 
Transit stop at 30 minutes past each hour.

• Note that the blue line of Wooster Transit https://woostertransit.com/ (the only line on which our campus, the 
Social Security office and Marc's supermarket have a stop) run only until 5 pm until further notice due to a nationwide 
driver shortage. So if you do not get on the bus at a stop nearby at 3:25-3:30 (see timetable excerpt below), you will 
not be on that same last bus when it arrives on our campus at 4:12 and 4:13 pm.

http://saa.gov/
https://woostertransit.com/




Park National 
Bank is the only 

building you 
must pass on 

your left side on 
Gateway Drive 
before walking 

up the driveway 
of the Social 

Security 
Administration’s 

parking lot.



Wooster Transit Blue Line bus stop times 
(minutes after the hour during each hour in service)

other stops downtown, etc.

other stops in the north 
end, as part of a loop that 
comes back to campus
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